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LATEST ADVICE FOR LOCAL BUSINESSES  

(29th March 2020) 

To our self-employed clients 
  
The latest statement of the Chancellor finally announced the package of measures to support those of 
you who are self-employed. Previous support for employees had been announced and now there 
is some parity of support for you too. 
  
You can apply if you’re a self-employed individual or a member of a partnership and you traded in the 
tax year 2018-19, have submitted your return and are still trading (or attempting to trade) at the date 
you apply. 
  
The most important question is, what will you get? Simply, you will get a grant of 80% of your average 
monthly profits from the last three tax years (2016/2017, 2017/2018 and 2018/2019). If you have not 
traded for this period of time whatever information is available will be used to calculate the amount of 
the grant. 
  
You will then be paid this grant, up to a maximum of £2,500 per month, for a period of 3 months, so the 
maximum amount available at the current time will be £7,500.  This scheme may be extended for a 
further time period by the Government. 
  
It was announced that, to receive this grant, you do not need to do anything. HMRC, who have your 
profits information, will contact all those who are eligible for this grant directly. 
  
In light of the many internet and text scams we all see day-to-day, we are mindful to caution you that 
the only genuine contact for this scheme will be made by the official direct GOV.UK sites. 
  
There were, however, some criteria issued in the scheme that will mean not all of our clients are eligible 
for this support. In order to qualify, your self-employed trading profits must be less 
than £50,000 and more than half of your income must come from self-employment. 
  
As expected, the support scheme does therefore come with ‘rules’ and ‘calculations’ to be navigated. 
We as your chosen accountants and tax advisers are in the unique position of having all of your business 
and income information on hand. We will be pleased to assist and advise each of you on your eligibility 
to the scheme and to check any contact you receive from HMRC, to ensure you are receiving the correct 
amounts. 
  
The grant, which will form part of your taxable income, is intended to be paid as a lump sum, but this is 
unlikely to be immediately available, with some estimates of June being made. 
  
Therefore you will likely have to take advantage of some of the earlier announced measures to small 
businesses, to alleviate your immediate cash-flow worries. Remember these include: 
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• Deferral of VAT payments falling due up to 30 June 2020, you can defer these until the end of 
2020 (if you usually make your payment of VAT by direct debit, you must cancel the direct debit 
instruction with your bank if you wish to defer)  

• Deferral of the second On Account Payment of your self-assessment income tax, which was due 
on 31 July 2020, you now have until 31 January 2021 to pay this 

• Support of a one-off grant of £10,000 if your business has business premises but receives small 
business rate relief (SBRR), rural rate relief (RRR) and tapered relief 

• Access to the Coronavirus Business Interruption Loan Scheme, which may provide interest free 
bank loans for a period of 12 months 

  

To our employer members  
  
We are still awaiting to hear the detailed guidance from the Government/HMRC on how to actually 
access the Coronavirus Job Retention Scheme (80% furlough) and we will continue to scour all of our 
sources to get this detailed information to you as soon as it is available. 
  
In the meantime, you should be assessing your own business circumstances and your workforce, so as 
to designate affected employees as ‘furloughed workers’ You must notify your employees of this 
change, which does itself remain subject to existing employment law and, depending on your 
employment contracts, may require negotiation with your employees. 
  
  
To our property rental members 
  
It is our understanding that your income from rental properties will not ordinarily count as profits from 
self-employment when considering the £50,000 profits cap above. 
  
The Government has previously announced a ‘rent payment holiday’ support to renters of residential 
properties and you may be asked by your tenants’ for this to be applied. 
  
We have sought some professional advice on this matter and it is our understanding that with regards 
to rent, there is NO change to how it has always been, your tenants’ rent is lawfully due and if they get 
into any arrears they will be fully liable for these. Your tenants should note that a rent payment holiday 
is not a waiving of rent, the rent is still owed. 
  
Any payment holidays you may consider extending should be only to those tenants who are 
experiencing financial difficulties due to the current pandemic and, as such, you may consider asking for 
them to provide proof of this. 
  
In the same way as mortgages, the rent will not be written off. It will still be owed and accrue on your 
tenants’ account so anything they can do to minimise the debt will help them in the long term. The 
Government have advised they will suspend eviction proceedings in the courts for three months to 
allow tenants time to agree a payment plan with you their landlord, to bring the rent back up to date. 
  
The Chancellors’ promise of a three month mortgage payment holiday to customers affected by 
coronavirus has been extended to buy-to-let borrowers, whose tenants are experiencing financial 
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difficulties due to coronavirus and so you should consider this alongside any requests for rent payment 
holidays to protect you own cashflow. 
  
You should also consider that you may have other property related expenses to meet and this should be 
factored into any decisions you make. 
  

To our owner-managed Limited company members 
  
Many of you will have organised your ‘self-employment’ through the use of a Limited company. This has 
always been the obvious business structure for many of you, with a cross-profession consensus of taking 
a small PAYE salary and the balance of your earnings as tax efficient dividends. In doing so you have 
been able to shelter, legitimately within the existing tax legislation, your business profits from higher 
rates of income tax and avoid National Insurance entirely. 
  
Sadly because of the nature of this income mix, the business support measures thus far announced will 
do little to provide you with the parity of income support of other employees or the self-employed.   
  
There is no support for loss of dividend income currently available. Dividends have always been a ‘return 
on an investment’ not remuneration for services performed, hence the differing tax treatments and 
Government support thus far is to protect earnings not business profits/returns. 
  
If there is no work for your business to undertake, it should be possible for you to furlough yourself as 
Director(s), but you will need to be mindful of the restrictions on not working during furlough. However 
since your salary, paid through the PAYE system is likely to be fairly low, your Job retention Scheme 
grant of 80% of this cost is also going to be low. 
  
So for you, what measures can and should you be looking to take advantage of right now? 
  

• Review your employees (including you) and consider whether the furlough can be applied and 
the grant for this claimed (more detailed information is on our separate email for employers 
coming next) 

• Review your other company ‘outgoings’ and look to suspend or cancel (where available) any 
services that are not essential or required 

• If you have commercial business premises, and receive Small Business Rates Relief, you should 
receive the cash grant of £10,000.  If you are in the retail, hospitality and leisure sector your 
grant may be up to £25,000.  These grants will be processed by your local authority in due 
course 

• Access to the Coronavirus Business Interruption Loan Scheme, which may provide interest free 
bank loans for a period of 12 months 

• For you personally, if you will have little or no income during this crisis, access to the Universal 
Credit system has been extended and eligibility can be checked online using the Governments’ 
Universal Credit site here 

  
We understand that this is a lot of information at a time when we are all reeling under daily (hourly) 
doses of new and sometimes scary. 

https://www.gov.uk/apply-universal-credit
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The updated measures announced by 
Government to support businesses through 
the Covid-19 Pandemic (24th March 2020) 

I hope this communication finds you and your families well, and that you find it helpful. I will be sending 
out further updates as the situation evolves and further details emerge.  

Following the announcement by Rishi Sunak on 20th March and the updated guidance from HMRC 
following that, I have set out below the support measures from Government for businesses in respect of 
the Covid-19 Pandemic.  

The Measures Announced:  

1. 1)  A Coronavirus Job Retention Scheme.  
2. 2)  Deferring of VAT and Income Tax payments  
3. 3)  Loans and guarantees to support firms and help them manage cashflows through this period. 

The Chancellor will make available an initial £330 billion of guarantees, equivalent to 15% of UK 
GDP, with a commitment to make more available should demand require it. The Coronavirus 
Business Interruption Loan Scheme (CBILS) will offer loans of up to £5 million, committing that 
businesses can access the first 6 months of that finance interest free  

4. 4)  Support for liquidity amongst large firms, with a major new scheme being launched by the 
Bank of England to help them bridge Coronavirus disruption to their cash flows through loans.  

5. 5)  Providing £20 billion of business rates support and grant funding to help the most- affected 
firms manage their cashflow through this period by:  

o giving all retail, hospitality and leisure businesses in England a 100% business rates holiday for the 
next 12 months.  

o increasing grants to small businesses eligible for Small Business Rate Relief from £3,000 to £10,000.  

o providing further £25,000 grants to retail, hospitality and leisure businesses operating from smaller 
premises, with a rateable value over £15,000 and below £51,000.  

6. 6)  Statutory sick pay relief for up to 2 weeks of SSP for employers with less than 250 employees.  
7. 7)  Ability for self-employed and businesses struggling to pay their tax to defer payment through 

HMRC’s “Time to Pay” scheme.  

It has also been announced that Mortgage lenders will support customers that are experiencing issues 
with their finances as a result of Covid-19, including through payment holidays of up to 3 months, and 
that planning regulations will be relaxed to support the food industry help provide meals for people who  
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need to self-isolate, so pubs and restaurants can start providing takeaways without a planning 
application.  

In addition to these business support measures it was also announced on 17th March that the 
Government were postponing the introduction of the proposed changes to IR35 Off Payroll working 
arrangements until April 2021.  

Accessing the Support Announced  

Some of the detail on how these measures will operate in practice needs to be filled in by the 
Government. In summary though:  

• The Coronavirus Job Retention Scheme is open to all UK businesses. Employers will need to 
designate affected employees as ‘furloughed workers,’ and notify those employees of this 
change. Information about those ‘furloughed’ will need to be submitted through a new online 
portal (HMRC will set out further details on the information required). HMRC will reimburse 80% 
of furloughed workers wage costs, up to a cap of £2,500 per month, backdated to 1st March. 
Please note this system is not in place, HMRC are aiming to have it in place by the end of April.  

• The deferral of VAT payments will apply from 20 March 2020 until 30 June 2020, and no 
application is required. Businesses will not need to make a VAT payment during this period. 
Businesses will be given until the end of the 2020 to 2021 tax year to pay any liabilities that have 
accumulated during the deferral period. VAT refunds and reclaims will be paid by the 
government as normal.  

• The self-employed are eligible for the deferral of Income Tax - payments due under self-
assessment on the 31 July 2020 will be deferred until the 31 January 2021. As with the deferral 
of VAT no application is required and this is an automatic measure, and there will be no penalties 
or interest in the deferral period.  

• For the Coronavirus Business Interruption Loan Scheme (CBILS) there is information on the 
British Business Bank website (see further details below), and initially it would be advisable to 
contact one of the approved lending organisations.  

• For business rates relief the key contact point will be your local authority – PLEASE NOTE, Local 
Authorities will contact the relevant businesses directly once the scheme rules are clarified, 
there is no need to contact the relevant Local Authority.  

• For Statutory Sick Pay (SSP) refunds, the details are being worked out, more details will follow 
from government.  

• The Time to Pay (TTP) Scheme is operated on a case by case basis, contact HMRC to apply for 
this. HMRC have indicated that more staff have been deployed to assist with the surge in 
demand, however our (anecdotal) experience so far is that it is difficult to get through on the 
helpline.  

Further Considerations to assist clients:  

In addition to the measures above consideration can also be given to:  

Corporation Tax payments. Corporation tax isn’t currently included within TTP but HMRC have 
indicated that a deferment can be requested through the Coronavirus helpline. Similarly, HMRC 
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will consider whether late filing penalties and potentially late payment interest can be 
temporarily rescinded. A decision will be made on a case by case basis, but based on the 
feedback we have so far, HMRC is being sympathetic to business needs. Please note: It is critical 
in all cases to speak to HMRC proactively and in advance of the payment due date.  

Quarterly instalment payments (QIPs) and expediting repayments. If your client is required to 
make QIPs it will be important they re-calculate taxable profit estimates for the current period 
based on revised forecasts. Making the right tax payments now can have a significantly positive 
impact on cash flow. If your client is a large business that has paid corporation tax by making 
QIPs throughout the year but circumstances have changed significantly as a result of the 
pandemic and profits have been revised downwards, it is possible to request a repayment of 
overpaid tax from HMRC, rather than waiting until the tax return is filed and processed by 
HMRC. This can significantly expedite the repayment process.  

There are also ongoing discussions between HMRC and the large accounting firms in respect of:  

• Earlier utilisation of losses: If your client is forecasting an overall loss for the current financial year, 
these losses may be able to be utilised to offset corporation tax in the previous financial year. Ordinarily 
a loss carry-back claim cannot be made until the tax return for the later period has been prepared and 
submitted to HMRC. HMRC have been lobbied to consider whether there is any flexibility to make a loss 
carry back claim at an earlier time, given the number of businesses that it could support, where losses 
generated are due to Coronavirus. 

 
• If your client is not already making an R&D tax relief claim, but you think they may be eligible, 
consider this opportunity as soon as possible. Note it is possible to look back up to two financial years to 
make a claim. We are aware that HMRC is being lobbied to expedite the approval and payment process 
for R&D claims under both the Small Medium sized Entity (SME) and R&D Expenditure Credit (RDEC) 
schemes, which would provide welcome positive cash flow for businesses that have already submitted 
their claims, or are about to do so.  

When I hear more on the discussions around earlier utilisation of losses and R&D tax relief, I will send 
further updates.  

Set out below is the guidance as on Gov.uk – this is now being updated quite quickly following 
announcements. To access the site directly go to www.gov.uk/government/publications/guidance-to-
employers-and-businesses-about- covid-19/covid-19-support-for-businesses.  
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Support for businesses through the Coronavirus Job Retention Scheme  

Under the Coronavirus Job Retention Scheme, all UK employers will be able to access support to 
continue paying part of their employees’ salary for those employees that would otherwise have been 
laid off during this crisis.  

Eligibility   

All UK businesses are eligible.  

How to access the scheme  

You will need to:  

• designate affected employees as ‘furloughed workers,’ and notify your employees of this change 
- changing the status of employees remains subject to existing employment law and, depending 
on the employment contract, may be subject to negotiation  

• submit information to HMRC about the employees that have been furloughed and their earnings 
through a new online portal (HMRC will set out further details on the information required)  

HMRC will reimburse 80% of furloughed workers wage costs, up to a cap of £2,500 per month. 
HMRC are working urgently to set up a system for reimbursement. Existing systems are not set 
up to facilitate payments to employers.  

If your business needs short term cash flow support, you may be eligible for a Coronavirus 

Business Interruption Loan.  

Support for businesses through deferring VAT and Income Tax payments  

We will support businesses by deferring Valued Added Tax (VAT) payments for 3 months. If you’re self-
employed, Income Tax payments due in July 2020 under the Self-Assessment system will be deferred to 
January 2021.  

VAT  

For VAT, the deferral will apply from 20 March 2020 until 30 June 2020.  

Eligibility  

All UK businesses are eligible.  

How to access the scheme  

This is an automatic offer with no applications required. Businesses will not need to make a VAT 
payment during this period. Taxpayers will be given until the end of the 2020 to 2021 tax year to pay 
any liabilities that have accumulated during the deferral period. VAT refunds and reclaims will be paid 
by the government as normal.  
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Income Tax  

For Income Tax Self-Assessment, payments due on the 31 July 2020 will be deferred until the 31 January 
2021.  

Eligibility  

If you are self-employed you are eligible  

How to access the scheme  

This is an automatic offer with no applications required.  

No penalties or interest for late payment will be charged in the deferral period.  

HMRC have also scaled up their Time to Pay offer to all firms and individuals who are in temporary 
financial distress as a result of Covid-19 and have outstanding tax liabilities.  

Support for businesses who are paying sick pay to employees  

We will bring forward legislation to allow small-and medium-sized businesses and employers to reclaim 
Statutory Sick Pay (SSP) paid for sickness absence due to COVID-19. The eligibility criteria for the scheme 
will be as follows:  

• this refund will cover up to 2 weeks’ SSP per eligible employee who has been off work because of 
COVID-19  

• employers with fewer than 250 employees will be eligible - the size of an employer will be 
determined by the number of people they employed as of 28 February 2020  

• employers will be able to reclaim expenditure for any employee who has claimed SSP (according 
to the new eligibility criteria) as a result of COVID-19  

• employers should maintain records of staff absences and payments of SSP, but employees will 
not need to provide a GP fit note. If evidence is required by an employer, those with symptoms 
of coronavirus can get an isolation note from NHS 111 online and those who live with someone 
that has symptoms can get a note from the NHS website  

• eligible period for the scheme will commence the day after the regulations on the extension of 
SSP to those staying at home comes into force  

• the government will work with employers over the coming months to set up the repayment 
mechanism for employers as soon as possible  

Eligibility  

You are eligible for the scheme if:  

• your business is UK based  
• your business is a small or medium-sized and employs fewer than 250 employees as of 28 

February 2020  
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How to access the scheme  

A rebate scheme is being developed. Further details will be provided in due course once the 
legalisation has passed.  

Support for businesses that pay business rates  

Business rates holiday for retail, hospitality and leisure businesses  

We will introduce a business rates holiday for retail, hospitality and leisure businesses in England 
for the 2020 to 2021 tax year.  

Businesses that received the retail discount in the 2019 to 2020 tax year will be rebilled by their 
local authority as soon as possible.  

Eligibility  

You are eligible for the business rates holiday if:  

• your business is based in England  
• your business is in the retail, hospitality and/or leisure sector  

Properties that will benefit from the relief will be occupied hereditaments that are wholly or mainly 
being used:  

• as shops, restaurants, cafes, drinking establishments, cinemas and live music venues  
• for assembly and leisure  
• as hotels, guest & boarding premises and self-catering accommodation  

How to access the scheme  

There is no action for you. This will apply to your next council tax bill in April 2020. However, 
local authorities may have to reissue your bill automatically to exclude the business rate charge. 
They will do this as soon as possible. 
You can estimate the business rate charge you will no longer have to pay this year using the 
business rates calculator.  

Further guidance for local authorities is available in the expanded retail discount guidance.  

Cash grants for retail, hospitality and leisure businesses  

The Retail and Hospitality Grant Scheme provides businesses in the retail, hospitality and leisure 
sectors with a cash grant of up to £25,000 per property.  

For businesses in these sectors with a rateable value of under £15,000, they will receive a grant 
of £10,000.  
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For businesses in these sectors with a rateable value of between £15,001 and £51,000, they will 
receive a grant of £25,000.  

Eligibility  

You are eligible for the grant if:  

• your business is based in England  
• your business is in the retail, hospitality and/or leisure sector  

Properties that will benefit from the relief will be occupied hereditaments that are wholly or  

mainly being used:  

• as shops, restaurants, cafes, drinking establishments, cinemas and live music venues  
• for assembly and leisure  
• as hotels, guest and boarding premises and self-catering accommodation  

How to access the scheme  

You do not need to do anything. Your local authority will write to you if you are eligible for this 
grant.  

Guidance for local authorities on the scheme will be provided shortly.  

Any enquiries on eligibility for, or provision of, the reliefs and grants should be directed to the relevant 
local authority.  

Support for businesses that pay little or no business rates  

The government will provide additional Small Business Grant Scheme funding for local authorities to 
support small businesses that already pay little or no business rates because of small business rate relief 
(SBBR), rural rate relief (RRR) and tapered relief. This will provide a one-off grant of £10,000 to eligible 
businesses to help meet their ongoing business costs.  

Eligibility  

You are eligible if:  

• your business is based in England  
• you are a small business and already receive SBBR and/or RRR  
• you are a business that occupies property  

How to access the scheme  

You do not need to do anything. Your local authority will write to you if you are eligible for this 
grant.  
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Guidance for local authorities on the scheme will be provided shortly.  

Any enquiries on eligibility for, or provision of, the reliefs and grants should be directed to the 
relevant local authority.  

Support for businesses through the Coronavirus Business Interruption Loan 
Scheme  

A new temporary Coronavirus Business Interruption Loan Scheme, delivered by the British 
Business Bank, will launch early next week to support primarily small and medium-sized 
businesses to access bank lending and overdrafts.  

The government will provide lenders with a guarantee of 80% on each loan (subject to a per-
lender cap on claims) to give lenders further confidence in continuing to provide finance to 
SMEs. The government will not charge businesses or banks for this guarantee, and the Scheme 
will support loans of up to £5 million in value.  

Businesses can access the first 12 months of that finance interest free, as government will cover 
the first 12 months of interest payments.  

Eligibility  

You are eligible for the scheme if:  

• your business is UK based, with turnover of no more than £45 million per year  
• your business meets the other British Business Bank eligibility criteria  

How to access the scheme  

The full rules of the Scheme and the list of accredited lenders is available on the British Business 
Bank website. All the major banks will offer the Scheme once it has launched. There are 40 
accredited providers in all.  

You should talk to your bank or finance provider (not the British Business Bank) as soon as 
possible and discuss your business plan with them. This will help your finance provider to act 
quickly once the Scheme has launched. If you have an existing loan with monthly repayments 
you may want to ask for a repayment holiday to help with cash flow.  

The scheme will be available from early next week commencing 23 March.  

Support for larger firms through the COVID-19 Corporate Financing Facility  

Under the new Covid-19 Corporate Financing Facility, the Bank of England will buy short term 
debt from larger companies.  

This will support your company if it has been affected by a short-term funding squeeze and allow 
you to finance your short-term liabilities.  



   
 

 
Chipping Campden: A place where business works www.chippingcampden.com 
 

It will also support corporate finance markets overall and ease the supply of credit to all firms.  

Eligibility  

All UK businesses are eligible.  

How to access the scheme  

The scheme will be available early in week beginning 23 March 2020. We will provide 
information on how to access the scheme here shortly. More information is available from the 
Bank of England.  

Support for businesses paying tax: Time to Pay service  

All businesses and self-employed people in financial distress, and with outstanding tax liabilities, 
may be eligible to receive support with their tax affairs through HMRC’s Time To Pay service.  

These arrangements are agreed on a case-by-case basis and are tailored to individual circumstances and 
liabilities.  

Eligibility  

You are eligible if your business:  

• pays tax to the UK government  
• has outstanding tax liabilities  

How to access the scheme  

If you have missed a tax payment or you might miss your next payment due to COVID-19, please 
call HMRC’s dedicated helpline: 0800 0159 559.  

If you’re worried about a future payment, please call us nearer the time.  

Insurance  

Businesses that have cover for both pandemics and government-ordered closure should be 
covered, as the government and insurance industry confirmed on 17 March 2020 that advice to 
avoid pubs, theatres etc is sufficient to make a claim as long as all other terms and conditions are 
met.  

Insurance policies differ significantly, so businesses are encouraged to check the terms and 
conditions of their specific policy and contact their providers. Most businesses are unlikely to be 
covered, as standard business interruption insurance policies are dependent on damage to 
property and will exclude pandemics.”  

 


